(1

Critical Watch

Visisiuity . MeasurasiLity . CoNTROL

FusionVM Expands Capability for Managed Service Providers
Latest product release enables new level of security service delivery

April 25, 2007 — (Dallas, Texas) - Critical Watch, a leading security risk management solutions
provider, released an expanded set of capabilities that enables Managed Service Providers to
drive ongoing vulnerability and risk management services to clients. The new FusionVM MSP
solution introduces expanded user administration and roll-up reporting for centralized

management of multiple clients from a unified portal.

“Having some key strategic partners using our existing functionality for selling services has
enabled us to learn directly from them as to what the next generation should be,” said Critical
Watch President and CEO, David Laizerovich. FusionVM MSP is unique in that it allows a broad
centralized administration for “Client Administration” but also has the flexibility for customizing
and limiting access for each client as needed. Also included are unique MSP-level reports that

show each client’s key security metrics in a comparative summary dashboard.

This enhanced administrative and reporting framework enables MSPs to efficiently scale and
manage a vulnerability management service as an annuity based offering while providing higher
service levels for security through a proactive continual service. FusionVM MSP is leveraged by
large corporations with subsidiaries, diverse higher education institutions, distributed healthcare
networks or any other umbrella entities needing autonomous operations with a common report

layer.

About Critical Watch

Critical Watch is a leading provider of security risk management and compliance solutions that
enable a comprehensive business process for integrating vulnerability management across the
enterprise. In addition to its FusionVM suite of products and services, Critical Watch provides
PCI Compliance services as a certified vendor. Critical Watch clients are Global 2000
enterprises across verticals such as healthcare, financial services, state and local government,

e-commerce and manufacturing. FusionVM empowers organizations to:

» Efficiently and effectively manage business critical risks across the enterprise

» Establish better visibility, measurability and control over their security function
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* Coordinate and embed a preventive process across all operational groups

* Validate regulatory and policy compliance

Visit Critical Watch on the Web: www.criticalwatch.com.
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